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DEPARTMENT OF POLICE SERVICES
City of West Haven, Connecticut

Russell F. Knichl
Chief

May 16, 2005

Pete Doran

Storage Systems of Connecticut
1275 Cromwell Ave., B-1
Rocky Hill, CT 06067

Dear Mr. Doran:

Tt has been two years since our department had your high density mobil_e storage system
installed in our records room. J wanted to take the time and thank you for providing us with a
great solution 10 our departments growing needs.

Since then the efficiency of that space has been drastically improved. Everything is so
organized and convenient to manage with this system. We were able to significantly increase our
storage and filing space, which was our top priority.

It has been a pleasure working with you on this project.

Sincerely,

e

Ronald M. Quagliani
Deputy Chief of Police
West Haven Police Department
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